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UPGRADING AND EXCHANGING YOUR TICKETS 

Log in into your Tixr account at:
https://www.tixr.com/groups/gpcanada

Click on your profile

Once you're logged in, locate your initials on the
upper right-hand side.

Click on the event box, then choose the 'Upgrade Available' option.

Choose the tickets you wish to upgrade. 

You have the option to change all or part of your order.
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Choose the section where you would like to relocate.

The best available choice in that section will be offered to you (you cannot choose a
specific seat).

Click "x" if the new selection does not suit you.

Proceed with the transaction if the new seats are suitable for you.

Complete your transaction by clicking the "Checkout" button.
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